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      So-called soft skills are hard
    


      
        So-called soft skills are important across a range of library activities. Existing trends will further amplify this importance. Describing these skills as soft may be misleading, or even damaging. They should be recognized as learnable and teachable, and should be explicitly supported and rewarded. 
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      AI, OpenAI and the evolving AI environment
    


      
        For a few days recently, the news was dominated by reports of organizational upheaval at OpenAI. Here are some reflections on what happened, with some connections to library topics. 
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      Using a custom GPT to ask about collections and collaboration
    


      
        OpenAI now allows you to develop custom chatbots which use the power of GPT4 but can be tailored to work with your data and carry out particular actions. I discuss them in general and introduce an example built on some of my own publications. 
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